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!1’1; A Guide for Filipino Migrants inTtaly o

—w Introduction and objectives of the booklet

International migration is a global phenomenon that involves the movement
of people from one country to another for various reasons. The majority of
these migrants leave their countries of origin in order to find employment

"‘I“JM
i

w4 abroad to support their families. Currently, about eight million Filipino
| women and men, or 10% of the population, are working in different regions
r-m of the world. In 2006, there were | 13,907 Filipino migrants legally recorded

in ltaly, and 70,694, or 62.1%, of these are women.

oy T

issues. These materials are designed to better facilitate the social and labour
integration of migrants in the host country.

il

|

2 The Filipino community is one of the oldest migrant groups in Italy, and while
?ﬁ there are existing governmental and non-governmental organizations that
»L_E respond to their social and economic concerns, there is an urgent need for
p materials that consolidate basic information about remittances, the rights
: 4 and responsibilities of foreign workers, access to social services, and other
|

B This booklet aims to provide Filipino migrant workers in ftaly with concrete
— information about immigration laws, the sending channels and costs of
"™ remittances, available services that promote the migrant’s well being, such as

medical care and education, and lists of governmental and non-governmental

F agencies, as well as community organizations that provide assistance to
. migrants.
ey M8
Un. | This booklet is divided into the following sections:
el o
Ce. = I.  Remittances
Sa li. Migrant Rights in Italy: Immigration Law - Requirements and
i;hc. -y Procedures
Eani L ll. Networks and Organizations Providing Services for
We! ) Immigrants/Foreign Workers
e
Co =
A I
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A Guide for Filipino Migrants in Italy 5

It is estimated that some 192 million people (or 3% of the global population)
are migrants (IOM 2007}, who send approxiniately $300 billion in remittances
1 their households andfor places of origin in 2006 (IFAD 2007). Collectively,
remittances are one of the largest cash flows in the world, and are certainly
indispensabie for many economiss, especially families in the global South.

From 1994 to 2004, Filipino migrants in Italy were the community that sent
the most money to the Philippines through banks and non-bank financial
companies, In 2005, the remittance fiow from ltaly to the Philippines
amounted to €245 4 million, which doubled in 2006 at €512.8 miflion.

A. What are remittances?

Remittances are the money earned by migrants abroad, which they send
home to their families and their communities of origin. Remittances are sent
though different channels, including:

e Finandial institutions such as banks

e Non-bank financial companies such as money transfer operators
~ (Western Union, MoneyGram, etc.)

e Informal channels such as unlicensed couriers, entrepreneurs and
travelling friends, which can facilitate the sending of money (padala
system). Such informal channels are used by many migrants who do
not have a bank account or because they may offer lower fees, or
they do not require any type of identification.

1 Annual Report of the Governor of Banca D’Italia, 2006 and 2007.
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C. Channels of transfer: comparative costs,

= | benefits and efficiency of services
& | Philippine National Bank SpA
= Main Branch Origin: The Philippines
: Brariches: Rome, Milan, Florence
ﬂ Cointaci PNB Main Branch in Rome. Tel: +39 06 4827830/4 | www.ipnb.cornph
= Channel Service Fee {in €) Delivery .
[‘ To self account with PNB 5.00 Immediate transfer/within
i seconds
a To beneficiary’s account 8.00 lhmediate transfer/within
' with PNB seconds
= To other banks 800 Within 24 hours
= Door-to-door delivery 10.00 From | — 2 days
e
"i Services: Pangarap Loan Programme for those who have PMNB accounts in the
' Philippines.
|

= o : = I BPI Express Remittance SpA
’ my Main Branch Origin: The Philippines
._;a Branches: Two in Rome, two in Milan, and Turin
I Contact: Tels: +39 06 445264 1/4450146 E-mail: bp.roma@tiscali L

& cwl | wwwbpiexpressontine.com

Elc,b Channel Service Fee (in €) Delivery .-

i = To BPI Family bank 8.00 Inmmediate transferfwithin

=— accounts seconds
= To other banks 8.00 Within 24 hours
S Door-to-door delivery 10.00 Within 24 hours if in Metro
; Manila; Provincial 2-3 days
:i Pick up from any BPI/BPI 10.00 Pick up available from first
Family bank hour of next banking day
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BDO Remittance Center SpA
Mamn Branch Origir The Philippines

Branchas: Rome Milan, Florence, Bologna, Messina and Turin

Contact: PNB Main Branch. Tel: +39 06 4460395

Wik W ww

Channel Service Pee (in €) Delivery & -~ ..
To self account with 5.00 Within 24 hours
BDO
I‘ To beneficiary's account 8.00 Within 24 hours
g with BDO
I—' To other banks 10.00 Within 24 hours in Metro
(= Marila; Up to 2 days in
provinces

— _ Door-to-door 10.00 Within 24 hours in Metro
[ : Manila,
& Between 2-3 days
[ in provinces
-9
r Pick up from any BDO 8.50 Within 24 hours
-y branch in Phils

Service: Coordinates Abot Kamay Programme that provides free medical

services to Filipino migrants in Rome.
RCBC Telemoney Europe SpA

Main Branch Origir: The Philippines

W wi

Branches: Rome, Milan, Florence and Bologna
_', Cortact: PNB Main Branch. Tel: +39 06 4823616/617 vawwutixcom
Channel Service Fee (in€) | . Delivery =
e L = To self account with 5.00 Immediate transfer/within
) RCBC seconds
rm | To beneficiarys account 8.00 Immediate transfer/within
Re with RCBC seconds
& To other banks 9.00 2 -3 days
g e | Door-to-door delivery 10.00 2 days within Metro Manila
' 2-3 days in provinces
== Pick up from any RCBC 8.00 ‘ After 24 hours of transaction
| - branch in Phil
-




1

a
&
a

e} Ul Paseq SaJjusd SoueiuIRd aulddi|iyd 40} SIDIAISS JjSUB) SDUR]
-JiWaJ Yjnq sapiAcJd ISISP|OY JUNOII. JUBG O} S99} SDUBIHLURL PIDNPIY 1BtH()

586310}, 'SUBOT ‘UPRUD)/PJED) ‘UseD) ‘SBUIABS [SBIAIIG

Help g , - 000C Sjueq 01 3jueg
 Axsageq -~ | (pwy) eageopaseg eanrys
' FIOGAAR 70T 070 008 0L A9EM0T)

Aey| i) Youeag urel,.|
seqiied dNg oddnxn
030AR’] [2p [RUOIZEN BIUEY
SUIOY JO 9dul

~AC.1d U] Ul S3ssauIsNg [fews dn uado o} JUBM OUM SJUR.SILL USUIOM O} S9II[Ioe)
JPa.2-0.DIU SIRYO SjUurg O|OB4 UES ‘sadendue| JuaJeyip W31e Ul spue.diw udie.o)
SAJBS O} PaYSI|qeISD AJIUNOD DY) JIAO [[B S2UIUSI/SSUIURIG IUYID-YN|A S0

288140, ‘SUBOT ‘UPAUD/PIBD) ‘YSED) ‘SBUIABS (SSTiAIMG
00573 e ek
. Buipa3dxs jou suapjoy
B 100B-UOU JO} GH'9|
sAep 07— § 'SJOpjoY JUNOIR 40} 00’6 Sueq o1 3jueq

bxoaxppq (3 wp) 2eg ad1aaeg jennmeEy

T OOEAUESIIURSUBGAAMAR 707 070 008 PL ricT)

ojoeg ueg esajuj eouey oddnan

SJSP|OY JUNOIIE IO} AJUO 3|GE|[BAR SSDIAISS SDUBIILSY (4aUI)

Ay uidiiey youeag wiepy

© UpaUD/PBD) ‘YSEY) ‘SBUIABS [SDIAISE

: SI(EP =G VN - - : )IU'eq o} >|U'eg
. Awameq - | (DU BFSIAIIZ | EREEY)

- TFRUICIESUSTMAAM. | GH-G 90 (3] SWOY J10RIICT)

LIagudINN oddnay euroy 1p eduey

Ay wigiagy ypueag e

Aoy, sisga sop gy 0T




4 Guide for Filiptno Migrantsin taly ||

Banca Popolare di Ancona
Banca di Brescia

Banca Regionale Europea
Banca di San Giorgo
{(Unione Banche Italiane-UBI)

Mairi Brznch Origin: ltaly

Contact: Tel: 800 665588 s

Channel - Bervice Fee {in ) Dolivery .
Bank to bank 0.00-25.00 5-20 days

ITTTTYY

Services: Savings, Cash, Card/Credit, Loans, Mortgage

J
i

Othar: Provides free remittance services only for account holders for transaction
up to €200; €25.00 for walk-in clients, multi-lingual services; insurance

Mairs Branch Crigins ftaly

Cantact: Tel: 800 142142 v

Channel Service Fee (in €) Delivery
Bank to bank 15.76 for a max. limit of Up to 5 days
€.2.000.00

Sersces: Savings, Cash, Card/Credit, Loans, Mortgage

COilser: Remittance services available only for account holders. Remittance limit

up to €2,000 per transaction

(i
M
&

S c® | Main Branch Origir: ttaly
i ) | Contact: Tel: 800 991905 wawveagsnziatuit
= ) . Channel Service Pee (fn€) |17 Delivery
b - Bank to bank 6 remittances per year - Up to 5 days
—m) free of charge to account
— ' holders
{ Ser :’-a e . .
PR = Serviges: Savings, Cash, Card/Credit, Loans, Mortgage
Ot
2 ~mm | Other: Remittance limit up to €2,500 per transaction; longer hours of services;
L ' provides medical and road assistance to clients.
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Western Union represented

by Angelo Costa SpA,
Banca di Sassari SpA

Main Branch Origiry Italy, Omma Finanziaria wrth 4,000 branches all over the
country ;

fi';rrm"

b b

| Contact: Tel: 800 464464 wwwlinintey

r Channel Service Fee (in€) | - Delivery = .
Credit to account - 0,01 —500,00 =9€ in seconds/minutes after
and pick-up from 501-1.200,00 = I5€ e transactson

any Western Union | 1.201,00-12.500,00 =20€ | -
subsidiary elsewhere

Others Non-banking remrttance centre; also operates asan exchange centre and
travel ticketing

IO o
i W o

W W

1

g FLEa i

Important Notes:

= I." NA- datanotavatlableornotrevealed

4 E 2 The lalian Law on Anti-Laundering — D. L. number 231 of 21 November 2007, binds
_§__e‘_ i .. the limit of amount of remittances per transaction. For remittances through Phifippine
Othe @ "< ' finanaal institutions — €1.995.00 remittance aflowed per week; while remittances sent
i through ltalian banks could be up to maximum of €5,000 (dwvided into 2 different
E transactions) per week. Over these amounts, a dedaration by the remitter on the
E ; sourteofthemoneymustbepresentedroanyoftheﬁnancaimstrﬂ:t:onpmcmngthe

e remittance.
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D. Tips for managing and using remiittances®

r

I,, e Save first before spending, and not the other way around. From
= your expected income, automatically set aside a portion as savings
(for example 5 to 10%), and if possible, put it in a bank near your
place of work or residence. '

The formula should be:

Income minus Savings = Expenses, and not Income minus
Expenses— Savings. *

q‘-_

B

rerar
9 e ou

° BHdget and stick to 'rt, no matter what. There will be special requests
from family and friends that will tempt you to deviate from your
budget. Be firm, and people will eventually understand that you are
domg it for the good of everyone

ITACTI
U

e Insure yourself and your family members whether it is for health,
education, your retirement or pension. When done . through
reputable companies, insurance plans can guarantee that you and

Y5

7%
{

! your family’s needs are attended to professmnally and that funds are
:; avallable when most needed.

E e Avoid ‘get rich quick’ investment schemes and take time to make
=) enquiries through family, friends, NGOs, or financial experts. The
' primary rule is that investments that offer high interest rates, even
:’3 from banks, could be an indication that the financial institution is
in trouble, and needs to accumulate large amounts of money by
) promising high returns. An example of this type of “investment” is

(5 = the pyramid scheme promoted by unscrupulous agents.
=— 7: o Expertadvice is needed when making an investment in real estate, a
| (. business, or any other venture involving money. It is wiser to spend
= | " for an expert’s fees, rather than being sorry later for spending huge
3 amounts or even your life savings on something you cannot enjoy.

SO :S 3 Results from Validation workshop organized by FWC with the commurity on 2007 in Rome, un-
of it i 2 der the UN-INSTRAW-IFAD-FWC study on “Gender dimension of remittances: their flows, uses and
development impact in the Philppines”, and in consultation with Mr I Bagasao of Ercof

h (Economic Resource Center for Overseas Filipinos) )
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Living in Italy

Immigration Laws - Requirements and Procedures

o
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A.2 Subordinate Work

It is possible to come to ltaly on a residence contract for reasons bf subordinate
- work for an indefinite period of time, within the limits of the annual mﬂux quota
as estabhshed by the itahan government The requ:rements are:

{
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* A Guide fox Filipino Migrants in Italy 19

An entry visa from the Italian Embassy or Consulate in the country
of origin following the release of the Nulla Osta by the Sportello Unico
per 'lmmigrazione in Italy;

Advising the Sportello Unico per I'lmmigrazione of entry into ftaly
within eight days of the arrival date;

Filling out the ‘Request of issuance of first permit to stay for
subordinate work' KIT, avallable from the Sportello Unico, and
presenting the following documentation in duplicate copies:

= Nulla Osta for subordinate work;
- Photocopy of the whole passport;
~  Certificate of suitable housing accommodation;

= Copy of the residence/contract (Contratto di Soggiorno) signed
between the employer and the employee;

- Employer’s engagement with the State to pay the travel expenses
in case of an employee’s sudden return te the country of origin.

Submitting the completed KIT to the Questura (Provincial Police
Headquarters) through the ltalian Post Office with Sportello Amico®
desks. The Post Office will issue a receipt that guarantees legal
residence of the foreign worker while waiting for the release of
the residence permit (Permesso di Soggiorno). (The receipt must be

kept)

The Questura will contact the foreign worker for photo and fingerprint
identification. The applicant will receive a notice via SMS or via
registered mail for an appointment to collect the residence permit. it
is also possible to monitor the process by visiting the website: wyww.

P DTy ¢ o

5 Sportello Amico desks at the Italian Post Offices are the only ones authorized to accept the KIT for
any application related to permit to stay..
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e Filling out the ‘Request of issuance of first permit to stay for

independerit work’ KIT, available from the Sportelioc Unico, and

presentlng the following documentation in duplicate copies:

Photocopy of passport or related documents;

Adequate resources for the work that the person intends to do

in Italy;

- Relevant certificate(s) attesting registration with lists and

registries for recognized professional titles in ltaly ;

- Clearance from competent authorities that there are no reasons

to limit the release of authorization or license for such activity:

~ Demonstration of annual income tax declaration that is higher
than the minimum level stipulated by law for exemption from
medical expenses. In substitution to the income, a guarantee by
an ltalian, a foreigner regularly staying in ftaly, or an organization
could be considered.
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e Submit the completed KIT to the Questure (Provincial Police
Headquarters) through the Italian Post Office with Sportello Amico
desks. The Post Office will issue a receipt that guarantees legal
residence of the foreign worker while waiting for the release of the
residence permit. (The receipt must be kept). .
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The Questura will contact the foreign worker for photo and

fingerprint identification. The applicant will receive a notice via SMS

or via registered mail for an appointment to collect the residence

permit. It is also possible to monitor the process by visiting the

ity website: www.portaleimmigrazioneit (click on ‘Area Riservata

the R Stranieri” and type in the information (Nome Utente and Password)
; issued by the Post Office).

51 O
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e Pick-up of the residence permit with validity from one to two
years;

e The renewal of the permit must be requested within 60 days before
the expiration.
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e The Questura will contact the foreign worker for photo and
fingerprint identification. The applicant will receive a notice via SMS
or via registered mail for an appointment to collect the residence

permit. ttis also possible to monitor the process by visiting the websrte:

www.portaleimmigrazine.it (click on “Area Riservata Stranieri” and
type in the information (Nome Utente and Password) issued by the

|
2
g Post Office).
|
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o Pick-up of the residence permit with same validity of that of the
foreign family member who obtained the reunification.
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The residence permit for family reasons allows the holder to
do subordinate work or independent work, to register at the
unemployment list, to access to social services and to enrol in school
or other professional training courses.

eI

e The renewal of the residence permit for family reasons must be
made together with the family member who has obtained approval
for the reunification.

Minor children of foreign workers who are regularly staying and are residing with
parents must be listed in the residence permit of the parents until he/she is 14
years oid; after which, a separate residence permit for family reasons will be issued
to the them.

T R RIS AT A RTIn
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The Testo Unico also specifies that visa entry for Italy for study, training, adoption
and voluntary work is possible.
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All applications for the Nulla Osta for entry to ltaly for any reason must be
submitted on-line: www.interno.it. For modalities and further instructions, those
interested are advised to inquire from the Patronati and from the ltalian Embassy/
Consulate in the country of origin.
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A Guide for Filipino Migrants in ltaly 25

Valid passport or an equivalent document;
Fiscal code;

Proof of documents of the civil status containing data that are not
indicated in the passport (i.e., birth, marriage, divorce, kinship, etc.).
All personal data indicated in the passport must exactly match with
the data in the residence permit These documents must be erther:
- Original, issued by the competent authorities in the country
where the event took place, translated into ftalian and then
certified; or
- Original, 1ssued by the Consular Authorities of the country of
onigin in ltaly with authentication of the applicant’s signature at
the local Prefecture.

Registration of the application is made only after the Anagrafe officer, through
the Municipal Police (Polizia Municipale), has checked that the foreign worker
(and his/her family if the application also includes them) is actually living at the
given address.

Being registered with the Anagrafe is essential for several
administrative formalities.

All personal data indicated in the passport must match exactly the
data in your residence permit.

Any registration, change or deletion at the Anagrafe will be officially
communicated to the local Questura.

If the foreigner is not registered with the Anagrafe one must
communicate any changes of address to the local Questura.

Make a declaration asto the place of residence to the Tax Department
of the Comune of the residence for the solid waste disposal tax.

Within 60 days of the renewal of the residence permit, one must
again provide a statement of habitual residence to the Anagrafe
officer of the Comune by enclosing a copy of the new residence
permit.
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E. Social security and social assistance

The law on social security provides the following assurances and protection .
to migrants: ' e e e B e ks

oy ey e e p— . —  — |

¢ Equal treatment between the migrant and Italian worker with
respect to the right to social securtty in ltaly;

=y g me T
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¢ Protection of the workers who have exercised their activities abroad,
as a result of various International Conventions on social security
stipulated in Italy with some sending countries such (for example
Cape Verde and Tunis);

HRF)

R e e B

i

® Protection of social security rights to the foreign worker who
returns home before 65 years of age, even if the worker had paid
social contributions for less than five years. The foreign worker who
returned to the home country does not lose the right to pension,
when requirements prescribed by the law are available. Late
presentation of requests for pension guarantees the recovery of the
pension quota within the limit of 10 years.

1

o = T
5

e For foreign workers holding the EC long-term residence permit,
economic or social assistance can be provided - including cwil

invalidity, social pension, and financial support for women during
maternity period, etc.

¢ Registration for social security is done once the contract is signed
between the employer and the employee. It is the duty of the
employer to register the worker for social security. The employer
must report to INPS the hiring of a domestic worker no later

Thet than ten days after the end of the calendar trimester during which
it dd the hiring took place and pay the corresponding contribution per
o schedule established under the INPS regulations:

= - 10" April if the hiring took place within 1% January to 31
" “March -
= 10" July if the hiring took place within I* April to 30 June
= 10" October if the hiring took place within [ July to 30t
September

R T L
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area of residence, after which the foreigner can choose a family doctor or a
paediatrician in case of children. The ASL offices are charged with facilitating
the connection of the citizen to the health service network.

-1-'“"—"-.—
T T

¢ Foreign nationals are required to register with the S.S.N.

- Those with a residence permit that have regular subordinate
work, are self-employed, or enrclled in the unemployment
listings;

~ Those with a regular residence permit or those who are
renewing their permits for the following reasons: subordinate
work, self-employment, dependent family members, asylum,
asylum application, adoption, foster care, citizenship or religion;

~ Dependent family members (with a valid residence permit)
included in the above list.

—- Those not falling within the above-mentioned categories do
not have to register with the SSIN. Nevertheless, they have
to take out a sickness, accident and pregnancy insurance policy,
valid throughout ltaly and extended to their dependent family
members as well.

U/
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In registering with the SSN, the following documents must be
presented to the ASL:

- ldentity card (Carta d’ldentita)

- Fiscal code

~ Residence permit

~  Self-certification regarding the place of residence or actual

[ 73
[ ]

i —
#11

9
ur. = domicile where a foreigner has lived for more than three
sec. = months can be considered the actual residence (as reflected in
sectic T | the residence permit).
infor! ,” |
| e Registration with the SS.N. is valid for the whole length of the
3 residence permit, as well as during its renewal.
E. M : .
- e lssuance of a personal Health-care Card (Tesserino Sanitario
EU 4 = Personale) which has the same validity as that of the Residence
il o Permit
554 ey
orde
dire e )
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 the side-effects of surgical operations, anaesthesia, etc. The patient must also .

U Y

1

A;G;iae for.lliﬁﬁiu;: Migun\tum lﬁy 31

Hospitalization expenses are taken care of by the Servizio Sanrtano Nailohal ,,
(SSN- National Health Service). Medical staff must inform the patient of all

be informed of any alternative treatments. Before the operation the patient
has to give consent and sign the acceptance of intervention.

H. Education
Minor children

All foreign children, even those without a valid residence permit, are entitied
to an education. Enrolment of foreign minors is based on the same procedures
and requirements as those of Italian children and can be requested at any
time of the school year.

Minors falling under compulsory education are enrolled by their parents or

guardians in the grade corresponding to their age unless the committee of

teachers decides that the child can attend a different grade, considering the:
¢ School system in the child’s country of origin;

® Evaluation of skills, qualifications and level of competence of the
child;

¢ Programme of study taken in the country of origin;

® Educational qualifications, if any

Right to education for foreign adults living in Italy

Foreign adults are also entitled to receive education. The right to study
allows foreign workers to learn the Italian language, deemed as the most
important requirement for integration into the ltalian society. Language and
Iiteracy courses at various levels are available in many public elementary and
secondary schools, as well as voluntary organizations all over the country,

Those who have already completed the compulsory educational levels
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1. Citizenship for childrenborninItaly

Children of foreign migrants who are born in Italy and are residents from
their birth can declare that they want the ftalian citizenship for as long as the
application is done before they reach the age of 18. For all applications, it is
the Anagrafe Centrale of the city/town of residence that takes/and provides
all the relevant information of the whole process.

1.2. Citizenship by marriage

The following are the requirements for applying for Htalan citizenship by
marriage:
e A foreigner may apply from the date of marriage if he/she is
married to an ftalian national and have resided legally in ltaly for
at least six months;

e |If a foreigner lives abroad, he/she may apply three years after
their marriage;

e During these periods, no dissolution, annulment or cessation
of all civil effects of the marriage should occur and no legal
separation should be underway.

The application shall include the following documents:
e Summary of birth certificate translated and authenticated in
conformity with all relevant instructions given in the application
form;

¢ Criminal record certificate issued in the home country duly
translated and authenticated in conformity with all relevant
instructions given in the applicatior: form.

e Filling in the various special sections of said application form
using self-declaration forms:
—  Certificate of residence in ltaly
- Certificate of family status
- Certificate of legal posttion in ltaly
— Italian citizenship certificate of the ltalian spouse
~  Papers proving marriage validity.
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competent office is the Comune of residence. For applications fo; thﬂdren of '
migrants residing in Rome, contact Comune di Roma in Via Petroselli, 50, tel. 06
67 103986,; for Florence and Milan, please visit the Anagrafe.

13. Citi?e?shi.p by marriage

Application for the ltalian citizenship can be submitted to the Prefecture inthe
foreign national’s place of residence, by properly filling in the application form
and completing the requirements. If the foreigner lives abroad, application
can be submitted to the competent Consular Authority three years after
marriage.
e From the date of marriage if a foreigner is married to an ltalian
national and have resided legally in ftaly for at least six months;

e Three years after your marriage if you live abroad.
¢ During these periods, no dissolution, annulment or cessation of all

civil effects of the marriage should occur and no legal separation
should be underway.

The application shall include the following documents:

e Summary of birth certificate translated and authenticated in
conformity with all relevant instructions given in the application
form;

e Criminal record certificate issued in the home country duly translated
and authenticated in conformity with all relevant instructions given in
the application form.

e Filling in the various special sections of said application form using
self-declaration forms:
a. Certificate of Residence in ltaly
b. Certificate of Family status
c. Certificate of Legal status in ltaly
d. ltalian citizenship certificate of your spouse
e. Papers proving marriage validity.
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Discretionary power in administrative matters is practiced and is provided for by
law as to document evaluation. The application for the ltalian citizenship may
be rejected for national security reasons, as well as for other reasons, such as:
short legal residence time, lacking financial resources, previous crime convictions
or low integration level.
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The Call Centre of the Ministero dell’Interno 06 48042101/2/3/4 and Ufficio
Cittadinanza 06 433621214 can be contacted for any further details and
changes on regulations regarding application for ltalian citizenship.
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e A.Siipport institutions forlabour and residence ;_
< pernnt issues in Rome. Florence and Mﬂm |

free services 1o migrants, as well as snformation about righis concerning ©
Carta ¢ Soggiomo CE . {EC Resdence Card), permit to stay, citizernship,

~ family reunification, job opportunities, pension and invalicity, maternit
P comppfsat:on control of pay sips, isquadaﬁm pay (TFR), computation
‘ and fing of income tax returns, refund of contribution, family aliowance
politica! asylum, mobbing, and other health issues eic. The NGOs and other |
voluntary institutions provi uag many other services 1o *cm gn workers are -

a!so fistad bei«aw ' = ot
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= Thss section provides the most 'mwﬁrtant public offices/cents res that pmvade |
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A.l P:ubhc Supgmrt Inshtui:lons in Romre

Ufficio Immigrazione Sportello Unico for Nulla Osta
Office of the Prefecture of Roma Via Ostiense 131 L, piano 1°, scala -
Bl —Tel. 06 6729484 1-4.

Central Office: Viale Margherita 83/D — 00198 — Roma — Tel. 06 -
§44381 Toll free number — 800 001 303 wwwinasitfimmigrazione -
INAS-Roma — Viale Regina Margherita, 83/A — Tel. 06 84438390
INAS RM —Tuscolano - Viale A. Ciamarra 3/5 — Tel. 06 72900363
INAS RM — Aurelio Trionfale — Via B. degli Ubaldi, 378 — Tel. 06
6380500-39376533 PR
INAS RM — Montesacro — Via Monte Cervialto, 138 — Tel. : 06 -~ .
87189716/87191340 Tt
INAS RM — Magliana — Via dellImpruneta, 15, Sc C-Int. 2 —Tel.: 06
5506884

UZ INAS — Ostia Lido — Via Paolo Orlando, 58 — Tel. 06 5624210.

3
i
=
|
T
ﬁ INAS-CISL - Istituto Nazionale Assistenza Sociale
=
™
3
=
T

INIAS RM Centocelle — Via dei Castani, 56 — Tel. 2314070.
B INAS Roma Centro — Via Crescimbene, 13/72 — Tel. 06 70493438
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A.2. List of NGOs and other mst:tutxons provulmg
social services for migrant workers -

RN

Social Services for available for
migrant workers

Name of organization

and contact information

¥
!
y

EITE]

U]

1
i

z

Centro Servizi per I'lmmigrazione
(Cinecitta)

Via Vignali, 14 - Rome

Tel. 06-72991208

CSl has 9 centres in the

Province of Rome

Provides socio-cultural and linguistic
mediation services; information on
national and regional migration laws
and the corresponding rights and
responsibilities of mgrants; helps
facilitate processing of documents;

x

1

www.eabitalelavoroit employment orientation.

AMSI ~ Associazione Medici Stranieriin | Free medical and dental check-ups
ltalia and immediate treatments. Services
Viale Libia, 5 — Rome are offered in different languages
Telffax: 06 86325874

Ass, "Progetto Casa Verde”
Via Scido 104, Morena, Roma

ftalian language courses, training
courses for caregivers

Tel. 06-7900059
O rde.it

fi Ass. Virtus Ponte Mammolo

Via Donato Menichella, 146, Rome
Tel. 064060305

wwwvirtusporitermamemolo.t

Information on existing laws, basic
rights of migrants, educational
support, skills training courses,
employment opportunities

Immigrat Caritas Roma
Tel. 06-6875228

Offers sheiter, food and clothing
to indigent migrants and refugees,

:_-a E-mail: areasmmigrati€icartasromadt free language courses incluqing
= professional training courses, job
| placements and various counselling
E_i services related to legislations and
social inclusion in the host society.
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Centro Didattico Interculturale — Celio
Azzurro

Salita Gregorio al Celio, 3 — Roma

Tel. 06 7004271

www.celicazzirro.org

Provides childcare and educational
services to children of migrants from
3 — 6 years old.

Cooperativa Strada Facendo
Via Carlo Emanuele, 48 — Roma
Tel. 06 7008867 e
Email: stradafacendo@yahoo.t

Provides counselling on family issues
and childcare services; organizers
cuttural exchange programmes.

Differenza Donna

Via delle Tre Cannelle, |5 - Rome
Tel. 06 6780537
wwwidifferenzadonna it

Legal assistance to women and
women migrants who are victims
of violence and trafficking. The
organization has a network of shelters
in the Province of Rorre.

NODI ~ | nostri diritti

E-mail: inestridintt@yahooes
Tel. 06-6833688

Counseling and legal assistance,
intercuftural mediation for women
migrants on rights of migrant families,
access to healthcare and education,
rights of children, adoption, housing
and citizenship.

Casa deit Dirttti Sociali - FOCUS
Via dei Mille, 6

00185 Rome

Tel: 06 4464613/06 4464933
Fax: 06 44700229
E-mail; nfofdirittis
wwwdirithisociali.org

whor

Works towards facilitating integration.
Operates various reception centres
for socio-cultural mediation, medical
care, legal and healthcare, counselling,
shelter, ltalian language course,
psycho-social support to minors that
are victims of abuse, exploitation and
organized crimes.

Senzolnverso
Viale Vicopisano, 83 - Roma

WANWSENSOINVErs0.0rg

Provides free ltalian lessons for
migrants.
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Filipino Women's Council — FWC
Casa Intemazionale delle Donne
Via della Lungara, 19 —Rome
Telefax: c/o 06 2423512

Cell: 339 8922953/333 7053473

E-mail: fwc .ﬁa&g@g’ oom

Provides counseling and referral
services on specdfic womens
issues; free intercuftural mediation
and translation services; training
on entrepreneurship, leadership,
empowerment and basic women’s
orientation courses; research, lobby
advocacy; and works in collaboration
with other NGO and government
service institutions on gender and
migrants’ rights issues,

Pilipinas-OFSPES
Casale Postale 64268 - 00153 Rome
E-mail: infolpilipmas-ofspesorg

training and [T programmes for
Filipino youth in Rome.
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B.3 Other Institutions pro\ndmg soaal »a:ml other
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support semces
=
) Name of other support organization Public Services for
e’ and contact addresses available for migrant
. workers
o)
=) Centri per Impiego (Employment Centres) Provides  information  on
i within the City norms related to immigration,
] Quartiere 1, Via Cavour | 1/19 rosso - Tel. rights and  responsibilities
= 055 2720331 of migrants. Includes legal

Quartiere 2, Piazza Alberti 52 - Tel. 055
666128

Quartiere 3, Via Gran Bretagna 48 - Tel. 055
685521

Quartiere 4, Via delle Torri 23 - Tel. 055
2767142

Quartiere 5, Viale Guidoni 156 - Tel. 055
4476043

Tolt Free number for the Province of
Tuscany 800 43763 !

sgortn’io mmsm‘c s

counseling services. Assists in the
preparation of administrative
documentation necessary for
renewal of stay permit, EC-
Long-term permit (Carta CE),
family reunification, citizenship;
access to social services;
orientation and information
on employment, training and
job opportuntties. The CSI are
operated and manned by mutti-
ethnic intercuftural linguistic and
socio-cultural mediators.

URURURY

Municipal/City Family Planning

and Health Clinics in Florence

Via S. Monaca, 37 - Tel. 055 218883

Pzza SS.Annunziata, 13 - Tel. 055 2758706
Info: htipff asiroscana ity

Public Relations Office (URP) of the Azienda

Gynaecological and obstetric
services for migrant women and
their children up to 14 years of

age.

Sanrtaria - Firenze
Piazza Brunelleschi, | - Tel. 055 2758200

Y

= | Centro Stenone Free medical and dental
T Piazza S. Lorenzo 9 assistance to indigent migrants.
= 5y | Tet 05528090
[,.
B
Centro Aiuto alla Vita Assistance to pregnant women,
D | Piazza San Lorenzo 9 distribution of clothing, milk and
' Tel. 055 291516 diapers for children,

&8 ]
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Progetto Arte&aleﬁo
Via del Leone, 9 — Tel, 055 280052
E-mail: arcobaleno@progettoarcobalenost

Provides  shefter,  general
information on legislations and
services available to migrants
and refugees, job traning
programmes, legal counseling
services

Progetto S. Agostino

Via S. Agostine, 19 — Tel 055 294093
E-mait ;ggaam@mm&& :
vawwprogettosantagostinodt -

Provides shelter for migrant
women and their children.

Casa Gestanti e Madri

Piazza SS. Annunziata, 12 - Te! 055

2307101

E-mal: mzmwshﬁ@:mmutmggmmmmm'

(for information)

Provides shelter for pregnant
women migrants and their
children. Access is only upon
recommendation of the Tribunal
for Minors or by the Office of
Social Services in the territory.
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‘Vla Tadino, 31. Tel. 02/29408 142, fax 02/29409064

AGﬂdetorEﬂlphoMlgmhhlmy 51

C.2 Ma]or Trauie Union offices in Florence provi-

ding information and support services related
to lmmlgratmn laws ’ labour and m;grants
r:lghts issues: - s o

' CGIL Im:mgtatmn Centtes located at the follomng '

addresses- s

Central Information Centre

Corso Porta Vittoria, 43 — Tel 02 55025254
Sesto San Giovanni- CGIL Camera del Lavero
Via Breda 56 — Tel. 02 262721

San Siro - CGIL Camera del Lavoro - Piazzale Segesta 4 tel. 02 4048253
Gorgonzola - CGIL Camera del Lavoro

Via ltalia, 55 Tel. 02 9516990

Giambellino - CGIL Camera del Lavoro - via Giambellino 115 Tel. 02
4232551

CISL - ANOLF Milan
Via Benedetto Marcello, 10 — Tel. 02 20408142

CESIL - Centro Solidarieta Internazionale Lavoratorl della Clsl o,
ww cisimilano it/ser vizi g@ﬁk"ﬁdg{ htm? ;

UIL - Ufficio lmmigrazione in Milan
Via Campanini, 7 — Tel. 02 671 101

Centro Operativo Assistenza Stranieri - Uil Lombirdia g
Vle Marelli 497 - Sesto S.Giovanni - Tel. 02 26249240, 33858056!9

WWW.ui 'n,;gs:gmﬁ@r;cj@&ggmg ifstranieri/serviziostn gmgmj_cm L
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SAl Servizio Accoglienza Immigrati of Milan
Via Galvani, 16 ~ Tel, 02 67380261

For complete contact addresses and
telephone numbers of all other centers,

visit: wwwecaritas t/8/centrasp

Provides orientation on available
social services, guidance on job
search; legal counseling related
to renewal of stay and residence
permits, family  reunification,
etc; orientation on temporary
accommodation (shelters).

Centro Come ‘

Via Galvani, 16 - 20124 Milano Tel.
02/67100792 - fax 02/67384557,
E-mail: infol@icentrocomedt

A service of Cooperativa “Farsi
Prossimo” that promotes socio-
cultural integration of the migrant
population and the well-being
of children and migrant youths.
Provides services that facilitate
educational inclusion of minors in
formal schools; the safeguard of
rights and vulnerability of minors
through integration between
resources; and public services
and voluntary activities within the
territory.

DIACONIA

odiaconi/copia i
Via Porro Lambertenghi, 28 - 20129
Milano

A voluntary organization that
provides  practical  support
to foreign migrants related
to emergency shelter, finding
regular work, regularization of
stay/residency in ltaly Provides
temporary shelter to migrants
who have regular permit o stay.

FLLEE Lombardia
wwwifileflombardia.org
Via Bellezza 16a Milano;
tel, 02/ 5830212

Provides information, orientation
and support to foreign migrants’
needs and rights. The organization
offers specific support to women
and trans-migrants; and offers free
[talian lessons
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Other lmportant semces at natmnal level

SOS Discriminazione

Toll free number: 800 210210 R ]
A special project of the national government that prowde support to mi-
grants who are victims of discrimination and unequal treatment actions. The
tool free number is active from 10:00AM up to 8:00PM all day, providing
services in eight languages. Immigrants can also request legal assistance and
information — free of charge.

SOS for Victims of Sexual Exploitation and Prostitution

Toll free number: 800 290290

The service is active 24 hours a day to respond to the phenomenon of sexual
explortation and trafficking for prostitution. Comprehensive integration ser-
vices and protection are given to those who would like to report sexual .

abuse. Services are especially for those victims of rafficking for prostitution

who want to denounce exploiters and traffickers and who want to be liber-
ated from such exploitation. Services are free of charge to documented and
undocumented migrants ~ ' .

E. Very zmportant websites to viszt for updates a:nd
infgrmatmn to mmigratmn laws ancl admmxef:
trat;ve procedures in Italy ' AR

come fareﬁmmlg@z_onel
WWW, Drefettura.roma.rtlsnde_&ghglquemcesf d=46 htm

2.
3.
4 immigrazione.it




e

4
1
q
|




